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317 New Clients Enrolled
into the CP program in
2024
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New Referrals

64% of CP clients are scheduled
within 7 days of receiving referral

36% of CP clients are scheduled over 7
days of receiving referral

*Note: many clients were difficult to
contact, requested visit for a later date,
and/or needed visit rescheduled.

98% of Clients contacted within 72 hours of
receiving referral on first attempt

2% of Clients contacted over 72 hours of
receiving referral on first attempt

12% of Clients required multiple
contact attempts
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CP Feedback

"Cannot say enough about program and the

paramedics I've met. Please continue. We
seniors and the disabled are an "at risk"

group. It's reassuring to know there is help

available."
-Q4 2024 Survey response

B Self Referrals (5.69%)
Paramedic Referrals (10.39%)
HCCSS Referrals (41.37%)
[ Primary Care Referrals (32.94%)
B Other Community Services (9.61%)

Completed Tasks by CPs

Total Tasks Completed This Year: 15,550

Vitals

Physical Assessments
Blood Draws
Wellness Checks 4938
Point of Care INR Results

Paramedic Referrals

Education
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Medication Management
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"They were helpful from the very beginning

and still are. It is comforting to know I can

reach out to them as needed. They are always
helpful and informative, friendly, as well as
professional. Just knowing | can call if | need

to is comforting."

-Q1 2024 Survey response



