CP Survey Results — January - December 2024

w Do Not Agree  » Somewhat Agree  w Agree  m Strongly Agree

97% agree or strongly agree that the Community Paramedicine Program met their needs at the
time of enrollment.

92% agree or strongly agree that since being enrolled in the Community Paramedic program they
have a greater sense of well-being (i.e., | feel comfortable/healthy/happy)

96% of respondents agree or strongly agree that the home visit by a Community Paramedic was
informative, answered my concerns, and took the time to answer my questions.

86% agree or strongly agree that the Community Paramedic program has helped them to access
community-based care providers and services that they may not have been able to do prior to
being seen by a Community Paramedic.



88% agree or strongly agree that the Community Paramedic program has helped to prevent
avoidable emergency room and/or hospital visits.

82% agree or strongly agree that their overall health has stabilized or improved with assistance
of the Community Paramedic program.

86% agree or strongly agree that since being in the Community Paramedicine program, this has
helped to decrease the use of 911.

98% of respondents agree or strongly agree that the Community Paramedicine Program still
meets their needs each week.

98% agree or strongly agree that since being enrolled in the Remote Monitoring Program they
have a greater sense of wellbeing and security.



