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Report 2025-088 
Report Title:  Medical Call-Outs – Tiered Response Update 

Committee Name: Community Health 

Committee Meeting Date: May 6, 2025 

Prepared by: Susan Brown 
Chief 
Northumberland Paramedics 

Approved by: Jennifer Moore, CAO 

Council Meeting Date: Select Council Meeting Date 

Strategic Plan Priorities: ☐ Innovate for Service Excellence 
☐ Ignite Economic Opportunity
☒ Foster a Thriving Community
☒ Propel Sustainable Growth
☐Champion a Vibrant Future

Information Report 
“That the Community Health Committee receive Report 2025-088 ‘Medical Call-Outs –
Tiered Response Update’ for information; and 

Further That the Committee recommend that County Council receive this report for 
information.” 

Purpose 

This report has been prepared in response to Council Resolution # 2025-01-30-058 
‘Discretionary Services Review’. This report provides a summary update of the medical call 
outs-tiered response by the fire departments within Northumberland County.  

Background 
Council Resolution # 2025-01-30-058 asked staff to prepare a report “regarding the medical call 
outs of the fire departments”. 
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Consultations  
Analytics ESO Dashboard 

Peterborough Fire - Communications 

Legislative Authority / Risk Considerations 
N/A 

Discussion / Options 
Report overview of Northumberland County medical response. 

Financial Impact 
N/A 

Member Municipality Impacts  
Specific data provided per member municipality in report. 

Conclusion / Outcomes 
Staff recommend that Committee / Council receive this report for information. 

Attachments 
1) Report 2025-088 ATTACH 1 ‘Council Resolution 2025-01-30-058 – Discretionary Services 

Review’
2) Report 2025-088 ATTACH 2 ‘Report Overview of Northumberland County Medical 

Response’
3) Report 2025-088 ATTACH 3 ‘APPENDIX A Medical Tiered Response Exchange Program 

Expenses’
4) Report 2025-088 ATTACH 4 ‘APPENDIX B Public Access Defibrillation (PAD) Program’
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