
Social Services 2025 Q1 Update

Customer Service Unit Visits to Office

Q1 office visits: 1,345

Monthly average: 448 
visits

Early Years EarlyON programs

Q1 EarlyON visits Children: 4,981

Parent/Caregivers: 3,447

Housing Services Households 
Housed

Q1 Households housed 
from the Centralized 
Wait List:  19

Ontario Works Exits to Employment

Ql Avg: 14.77%
2025 Target: 13.00%
2024 Avg: 17.65%

Homelessness Services Eviction 
Prevention

Q1 - # of people helped w/ eviction 
prevention:

Rent Arrears: 11
Utility Arrears: 6


	Slide Number 1

